
F
IB

E
R

 N
E
T
W

O
R

K
P

R
O

D
U

C
T
 G

U
ID

E

indianola.com
INTERNET    TV    PHONE

 

watchTVeverywhere
Any Screen  |  Anytime  |  Anywhere

Included FREE with IMU FIBER TV!

IMU FIBER TV is proud to offer 

watchTVeverywhere! 
watchTVeverywhere allows you to 

watch your favorite channels no matter 
where you are or what you’re doing; for 

FREE! You can watch live TV on your 
tablet or previously recorded shows on 
your laptop. Watch whatever/wherever 

you want to… You’re in control now!

Registering For 
watchTVeverywhere:

1. Go to WTVE.net

2. Select IMU FIBER from the 
pull-down menu

3. Click on New Users Register Here

4. Fill out the information requested (you 
will need your account number and last 
name as it appears on your bill)

5. Click on the link and you will be directed 
back to the WTVE homepage where 
you will see the IMU FIBER logo

6. Click on Log In and enter the 
information requested

Customer Service Hours:
Monday – Friday

8:00 am – 5:00 pm

(515) 961- 9444

Connect
with the 
BEST!

FIBER
210 West 2nd Avenue 
Indianola, Iowa 50125

indianola.com

FIBER



 FIBER INTERNET

	 WIFI 100	 $64.00
Up to 100 Mbps upload & download speeds. 

Includes use of WiFi home gateway. 
Unlimited data.

	 WIFI 250	 $79.00
Up to 250 Mbps download & upload speeds. 

Includes use of WiFi home gateway. 
Unlimited data.

	 WIFI GIG	 $109.00
Up to GIGABIT download & upload speeds. 

Includes use of WiFi home gateway. 
Unlimited data.

	WIFI MESH EXTENDER	 $5.00
Provides seamless wireless connections in homes 

where extended WiFi coverage is needed.

 FIBER TV

A set-top box is required for each TV. 
First set-top box is free.

Prices shown are monthly except NFL Red Zone

	 BASIC	 $45.00
27 channels

	 EXPANDED	 $104.00
89 channels + 50 music (includes Basic)

	 FAMILY PLUS	 $114.00
121 channels + 50 music (includes Expanded)

	 SPORTS PLUS	 $114.00
110 channels + 50 music (includes Expanded)

	 PREMIERE PLUS	 $124.00
142 channels + 50 music 

(includes Expanded, Family Plus, and Sports Plus)

OPTIONAL SERVICES
	 WHOLE HOME DVR	 $10.00

(includes 100 hours of recordings 
PLUS Restart/Catch Up TV)

	 DVR 100	 $7.00
Additional Hours of recordings

	RESTART/CATCH UP TV	 $4.00
(Included free with Whole Home DVR)

	 ADDITIONAL 
	 SET TOP BOX	

$6.00 each

PREMIUM CHANNEL PACKAGES 

	 HBO	 $18.00

	 CINEMAX	 $16.00

	 SHOWTIME/TMC	 $16.00

	 STARZ ENCORE	 $12.00

ALA CARTE 
	 NFL RED ZONE.	 $50.00

(Annual cost, August-July)

 FIBER PHONE

	 LOCAL PHONE	 $19.00
Includes local calling and your choice of three calling 
features. Long Distance billed at 7.5¢ per minute. 

International calls billed at cost.

	 LOCAL PHONE +  
	 LONG DISTANCE	

$29.00

Includes local calling, unlimited calling features, and 
1,000 minutes of free Long Distance calling within 

North America. International calls billed at cost.

A complete list of calling features is 
available upon request 

or go online at indianola.com

Indianola Municipal Utilities     |     210 West 2nd Avenue     |    Indianola, Iowa 50125     |     (515) 961-9444     |     indianola.com

FIBER PACKAGES

TRIPLE PLAY
Includes Expanded TV & Local Phone Service

WiFi 100 	 $	157.00
WiFi 250	 $	172.00
WiFi GIG	 $	202.00

DOUBLE PLAY
WiFi 100 + Expanded TV 	 $	148.00
WiFi 100 + Local Phone 	 $	 73.00
WiFi 250 + Expanded TV	 $	163.00
WiFi 250 + Local Phone	 $	 88.00
WiFi GIG + Expanded TV	 $	193.00
WiFi GIG + Local Phone	 $	118.00

The IMU FIBER Difference
IMU FIBER delivers a better broadband 

experience to Indianola homes and 
businesses. Utilizing a future-proof fiber 
network platform, IMU FIBER provides 
unmatched reliability so our customers 
will experience fewer service slowdowns 

and interruptions. IMU FIBER’s local 
and community-focused customer care 
reduces wait time for support, improves 

response time for service issues, and brings 
hometown values to broadband services!

	 	 NO Contracts...

	 	 NO Data Caps...

	 	 NO Fine Print...

	 ...just great service
		  from people you know!


